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CVOs – Credentials Verification Organizations

* Prior to contracting with a CVO, Organization shall evaluate the agency based upon the following:

* The CVO shall demonstrate to Organization the data and information it can provide.

* The CVO shall provide written documentation on how it performs data collection, information 
development and verification processes.

* The CVO shall provide information on its database functionality, including any limitation in data (i.e., 
types of practitioner not included in a database), as well as time frames for information requests.

* The CVO shall provide a summary of its quality control methods, including data integrity, security, 
transmission accuracy and technical specifications.

* The CVO shall clearly indicate what information sent to the facility is from a primary source, as well as 
the date the information was verified with the primary source.

* The CVO shall certify that the information it sends to the facility is accurate and reflects the information 
the CVO originally obtained.

* The facility shall be able to identify whether the information provided by the CVO from a primary 
source is all of the primary source information in the CVO’s possession, or, if not, where additional 
information may be obtained.

* The CVO shall have a quality control process that allows the facility to resolve problems and 
transmissions errors, inconsistencies and other data issues.

Organization may elect to rely on a Credentials Verification Organization (CVO) to 
conduct primary source verification of an applicant’s credentials.



• The CVO shall document and provide, in writing, any changes in 
credentialing information.

• The facility and the CVO shall develop written agreements on the format for 
transmitting credentials information.

• It is preferred to receive verification in writing via mail, fax or e-mail.

The individual sending the information must be noted.

• Verbal verification is acceptable.  The following information must be 
documented if accepting a verbal verification from a primary source or CVO:

 Name and title of individual at primary source/CVO giving the information
 Date and time of verification
 Method used for verification
 Name and signature of medical staff receiving the information

CVOs cont.



PRIMARY SOURCE VERIFICATION
 Primary Source Verification is verification of an individual healthcare practitioner’s reported 

qualifications by the original source or by an approved agent.  Primary source verification 
may include direct correspondence, telephone verification or Internet verification from the 
original qualification source or reports from credentials verification organizations (CVOs).  

 
 For example, the Education Commission for Foreign Medical Graduates 

(ECFMG), the American Board of Medical Specialties (ABMS), the American 
Osteopathic Association (AOA) Physician Database or the American Medical 
Association (AMA) Masterfile can be used for primary source verification of 
healthcare practitioners’ education and training. 

 
ACCEPTABLE PRIMARY SOURCES: 
 
The following is a list of acceptable means for validation of primary sources for applicants who are 
physicians, podiatrists and dentists.  All sources verified should be documented and include date, 
relevant information related to element being verified (i.e., licensure expiration date, specific 
clinical privilege), name and signature of person performing the verification. 
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THE END


