
SeMRHI Coronavirus FAQ’s: 

What are we telling our employees? 
 

 Last week Dr. Dyse sent out a letter stating that “… we are taking proactive steps to 
address a number of business concerns. First and foremost, we want to maintain a safe 
workplace and encourage and/or adopt practices protecting the health of employees, 
customers, visitors or others. We also want to ensure the continuity of business 
operations in the event of a pandemic.”  

 “It is critical that employees do not report to work while they are experiencing respiratory 
symptoms such as fever, cough, shortness of breath, sore throat, runny or stuffy nose, 
body aches, headache, chills or fatigue. Currently, the Centers for Disease Control and 
Prevention recommends that employees remain at home until at least 24 hours after 
they are free of fever.” 

What are SeMRHI’s plans for the workplace? 

 Plans are still evolving; we are keeping abreast of the COVID-19 updates as they 
happen and making changes as necessary. 

 We are in contact with Dr. Coleman, SeMRHI’s Chief Medical Officer, Dr. Dobbs, State 
Health Officer and the CDC. 

How can we prevent the spread of germs at work? 

 As with most communicable diseases, common hygiene practices are the foundation for 
avoiding the spread of germs. 

 Proper hygiene posters are located at each site.  If your site does not have hygiene 
posters please contact Karen Newell, Director of Clinical Services. 

Can I tell employees if a co-worker has tested positive for the coronavirus or 
other communicable disease? 

 No. The Americans with Disabilities Act (ADA) privacy rules restrict employers from 
sharing personal health information of an employee. Employers should inform 
employees that possible exposure has occurred in the workplace without disclosing any 
identifying information about the individual who tested positive. 

Can I ask an employee if he or she has the coronavirus? 

 Employers can ask an employee how he or she is feeling in general but should not 
inquire about a specific illness as that could rise to the level of a disability related inquiry 
under the ADA. 

What should we do if an employee discloses that they have been in close contact 
with a person who tested positive for COVID-19? 
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 Inform Administration of the information. 
 According to CDC guidance, individuals who have had close contact with a person 

diagnosed with COVID-19 should self-quarantine. Employers can require an employee 
who has been exposed to the virus to stay at home. 

 
Can I be required to go home (or stay home) if I am sick? 

 Yes, employees who show signs of respiratory illness can be asked to leave the 
workplace by the CEO or CHRO and stay at home until they are symptom free. 

 Inform your Health Center Manager if you or an employee is sick with symptoms of 
COVID-19.  The Manager will inform Administration so that the proper steps can be 
enforced. 

Will I receive an exception or occurrence if I have to go home because I am sick? 

 No.  Employees who are experiencing respiratory symptoms such as fever, cough, 
shortness of breath, sore throat, runny or stuffy nose, body aches, headache, chills or 
fatigue will not receive an exception or occurrence for time lost from work. 

Will I receive an exception or occurrence if I have to go home because my spouse 
or dependent is sick? 

 No.  Employees who have a spouse or dependents experiencing respiratory symptoms 
such as fever, cough, shortness of breath, sore throat, runny or stuffy nose, body aches, 
headache, chills or fatigue will not receive an exception or occurrence for time lost from 
work. 

Will I receive an exception or occurrence if I have to go home because my 
dependent child’s daycare or school is closed due to COVID-19? 

 No.  Employees will not receive an exception or occurrence for time lost from work due 
to a dependent child’s daycare or school closing due to COVID19. 

Will I have to use my PTO for time missed from work due to COVID-19? 

 Yes.  According to our company policy unless excused unpaid is specifically 
requested and approved by the CHRO.  This policy will follow the guidelines set 
forth in the Families First Coronavirus Response Act (H.R. 6201) 

Can an employee refuse to report to work due to fear of contracting the 
coronavirus? 

 Under the Occupation Safety and Health Act (OSH Act), employees are only entitled to 
refuse to work if they believe they are in imminent danger. See Workers' Right to Refuse 
Dangerous Work. 
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Can we require a doctor’s note before allowing a sick employee to return to 
work? 

 Under the guidance of the Centers for Disease Control and Prevention (CDC) suggests 
employers remove such requirements during a health crisis as access to health care 
providers may be limited. 

Should employees returning from business or personal travel be required to stay 
away from the office for 14 days? 

 Employees returning from countries that have a Level 3 Travel Health Notice from the 
CDC should stay home for a period of 14 days after returning to the United States. 
See Travelers from Countries with Widespread Sustained (Ongoing) Transmission 
Arriving in the United States. 

Are absences due to the coronavirus covered by the Family and Medical Leave 
Act (FMLA)? 

 Yes.  The Families First Coronavirus Response Act (H.R. 6201) includes the Emergency 
Family and Medical Leave Expansion Act that applies to eligible employees who meet 
the federal requirements set forth in the Act.  

Do I have to allow an employee to wear a face mask at work? 

 No. The CDC advises against wearing a face mask unless an individual is sick with 
symptoms of the virus or is taking care of someone with the virus at home or in a health 
care setting. See Forget the Face Masks. They Won’t Help Healthy People Avoid 
Coronavirus. 

 

During the Coronavirus Pandemic all policies are subject to change with little notice. 
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