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Specific steps for creating a telemedicine encounter are shown in this document.  
Depending upon regulatory changes and NextGen requirements, modifications 
may be made.  For those of us presently engaging in telehealth encounters, 
please offer any corrections or comments you feel are appropriate.   
My recommendation is that any patient with a regularly scheduled visit be given 
the opportunity to engage in a telemedicine encounter.  The simplest platform, 
through April 30, 2020, is the telephone.  The companion document “CMHS 
Telemedicine Disease Management Toolkit”, offers the rationale for the conduct 
of the visit. 
 

• Call all patients scheduled for a routine visit and if they have no acute 
issues give them the opportunity for a virtual (telemedicine) visit.  If they 
express illness they must be instructed to come to the Clinic or, if 
necessary, to proceed to the emergency room 

• If the patient agrees, schedule date and time for the encounter, obtain a 
verbal consent for telehealth services and document in NextGen (this may 
be documented in the NextGen telephone message template)  

• Create a paper charge sheet for the date of service as we usually do and 
mark it “Telehealth” 

• At the time of or just prior to the telehealth visit, support staff will contact 
the patient, open and complete the intake form as is usually done (This 
information may be gathered by the provider using the SOAP template.) 

• The provider will complete the SOAP document, sans physical, as he or she 
normally does 

• The provider will select the appropriate diagnoses and procedure codes 
(Please see the companion document for a discussion of appropriate 
coding.) 

• The provider will send any prescriptions and place any orders (referrals, 
services, equipment, follow-up, etc.) as needed 

• The encounter then may be finalized, and the resulting master document 
checked to close the telehealth visit 
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